Anatomy of a 911 Call

Only this time period has
been reported as “response
time”

Standard: 90% under 5 min.
Now between 33.7% and
57.1%.

The time it takes the LAFD to
gather data and dispatch units
Standard: 90% under 90 secs
Now: 46.3%

This is when the call is first
placed, answered — Standard:
90% under 10 secs.

700

This is when the
paramedics actually get to

you — over ten minutes
from the time of the 911

This is when the trucks start

rolling

The time it takes
LAPD/CHP/Sherriff (PPSAP) to
process the call to LAFD.

Provided by Fix The City © 2012




